



Troubleshooting �. 

Problem:  Sputtering/Skipping Audio



Generally, audio sputters or skips because the P.C. cannot keep up with the amount of data it is attempting to process.  This will be heard as sputtering, hesitation, or some other undesirable effect.  There are several reasons this may occur:



Not enough RAM:  Some of the audio is stored in a ‘buffer’ before being played.  If there is not enough RAM available, sputtering may occur.  The reason for insufficient RAM may be due to the fact there is not enough installed on your P.C., or too much is allocated to another purpose.



Have at least 256mb of RAM installed in your P.C. (or as much as you can afford).  Make sure it is of reasonable quality.



It is important that your run as few other applications as possible to increase the amount of memory available for Auto-Mate.  If you have a lot of little icons in your task tray (usually lower right-hand corner of the screen), these items are all using memory.



You should also install a Cache manager such as Cachemen available from www.outertech.com.  Install the program using the proper methods and make sure that ‘start this program with Windows’ or whatever terminology is used with your chosen software that causes the program to begin when Windows is running.  If the Cache manager has a ‘multimedia’ setting, use it.



P.C. is too slow.   We have found the program to run well on as low as a 233mHz Pentium with average hardware.  This would be a bare minimum for operation with overlap.  Faster hard drives and fast buss speeds may help somewhat too.



P.C. has been running too long:  Depending on the RAM available, number of other applications running, type of files you are playing (MP3’s use fewer resources than full 44kHz .WAV files), the memory will gradually be used up.  The P.C. will need rebooted before this happens.  Before going on-air, test to see how long the reliability lasts.  For example, if you are able to get five days of reliability before sputtering starts, you must take steps to lengthen the reliability, or just plan on rebooting the P.C. every four days.   



Other Ways to reduce or eliminate sputtering/skipping audio:  If traditional means don’t work, you can experiment with the audio memory buffer.  Most improvements are seen by setting the buffer to the minimum, but in some cases, the problem might be reduced by setting the buffer higher.   Try different settings and see what works.



Adjust the memory buffer to the minimum level as follows:        



(This example is for Windows ME. Other Windows versions are similar.  If unsure, contact a computer technician).

�Start > Settings > Control Panel > 

Click ‘Sound & Multimedia’ > (or just ‘Multimedia’ for some Windows versions)

Click the ‘Devices’ Tab > 

Click ‘Media Control Devices > 

Click WAVE Audio Device >

Click ‘Settings’

Adjust the slider to minimum (2) and press OK.  (if this is not effective, try making the number higher).



Note:   Making this change once the skipping/sputtering has started will probably have no effect.  You will have to make the change and reboot, testing for an extended period to see if it improved reliability.



System Properties (Performance):  Right-clicking on ‘My Computer’ and clicking Properties will display several options.  Select Performance  to see where you stand in respect to system resources.  Advanced users may experiment with the virtual memory and File System settings.  We cannot make recommendations for settings, because every system may perform better with different settings.  Generally, the recommended settings for ‘Virtual Memory’ are recommended.  If your operating system has a ‘File System’ properties setting, it may have a Cache optimization setting (particularly if you are using Cacheman).  If you have a cache optimization setting, use it.



Problem:  No Audio





Make sure Audio Cables are properly connected and that the Wave output is turned on:



Playback Problems:



Select the ‘Play Control’.  This is the slider bar on your Auto-Mate playback screens, or is usually selectable from the task tray (it is usually a small speaker icon).



Make sure that ALL volume controls are displayed by doing the following from within the play control:



 Click Options > Properties > then select ‘Playback’).  Make sure ALL volume controls under ‘show the following volume controls’ have a check-mark next to them.   Also, make sure that the Mixer Device listed is the sound card being used for playback.



Make sure the ‘Mute’ is not checked for the ‘Wave’ or ‘Play Control’ slider on the Play Control.  If you are having trouble, try un-checking any devices that are muted.



Make sure the slider bars for the playback devices are pulled-up to at least ¾ of the way.



Recording Problems:



If the problem is with the recording, go to:



Options > Properties > then select ‘Recording’. 



Make sure ALL volume controls under ‘show the following volume controls’ have a check-mark next to them.   Also, make sure that the Mixer Device listed is the sound card being used for recording.



Make sure the input you are using is checked (Select is checked).  This is opposite from playback where you check the item to mute it.  For example, if you are using the Line Input, make sure the ‘Select’ button is checked.  Generally, you can only select one input at a time.





-If the suggestions above not correct the problem, proceed to 2:





2.  Make sure you have at least one sound card properly installed.  Go to the Control Panel 



[Start > Settings > Control Panel > Then click (Multimedia or Sounds & Multimedia - depending on Windows version)



Check the ‘Audio’ tab.  Make sure that there is a ‘Preferred Device’ for Sound Playback.  There can also be a preferred device for ‘Sound Recording’.   If there are no devices available, this is your problem.  Also, you must make sure that the device(s) shown are actually the devices that are present in your P.C.



It may be advisable to check the ‘Use Only Preferred Devices’ if you have more than one sound card installed, which will permanently assign the sound device for the intended purpose.  This will prevent the device from shifting functions.  For example, if you are making a recording with sound card #1., sound card #2 will then be assigned to playback.  If your sound card outputs are wired for playback on sound card #1, this would not be desirable.  



-If the above information is confirmed and there is still no audio, go to Step #3:



3.  Make sure the Wave Audio Device is turned ‘ON’



Select: Start > Settings > Control Panel

Select: Multimedia (or Sounds & Multimedia for later Windows™ versions)

Select the ‘Devices’ tab.

click:  Media Control Devices.

click:  Wave Audio Device (Media Control).

Make sure this device is Enabled (click the button that says ‘Use this media control device’.



If you do not have a ‘Wave Audio Device’ in the Media Control Devices, you will need to re-install your sound card software or other Windows driver software.  For advanced questions of this nature, consult an experienced computer technician.



-if step # 3 is confirmed and there is still no audio, go to step #4



Make sure the individual sound card is selected for playback.



Select: Start > Settings > Control Panel

Select: Multimedia (or Sounds & Multimedia for later Windows™ versions)

Select the ‘Devices’ tab.

Select:  ‘Audio Devices’.

Highlight  the sound card(s) you want to use and click ‘properties’.

Select:  ‘Use audio features on this device’ (make sure this button is selected)

click OK





Finally,  If all of these steps fail, you have a more serious installation issue.  Auto-Mate software is compatible with all Windows plug-and-play audio cards.  After trying the above solutions and not finding relief, please consult a qualified computer technician.  Sometimes, it may be necessary to re-install the software for your particular sound card.  






Problem:  Some 
Files 
won't
 
P
lay
back
 




First, make sure the file actually exists.  It is possible the a .DAT (recording information) file exists, but that there is no .WAV or .MP3 file present.  Try to audition the file.  Note which drive the file was recorded on.  If the file will not play, use Windows Explorer ™ to search for the audio file.  All Audio files are held in the AMWAVE directory on each of your hard drives.  If, for example, M1234 is recorded to drive C, search for M1234.WAV or M1234.MP3 on that drive.  If it does not exist, re-record the file.



It is also possible that some file formats (such as MP3) may not play if the codecs are outdated on your P.C.  To correct this, download from the Microsoft website or obtain the newest version of Windows™ Media Player.  This will install the most current codecs and should resolve the inability to play certain file types.  Keep in-mind, Auto-Mate is only equipped to play .WAV and .MP3 formatted files.  However, there are many different bit-rates and varieties of .WAV and .MP3’s - all of which should be compatible with Auto-Mate.     



Problem:  No 
Audio 
Overlap



Most newer sound cards are ‘Wave Table’ type cards that automatically support multiple channels of playback.  This information is discussed extensively in Section 2 (Software Installation Page 2-2).  














N
o 
O
verlap 
in Random Playback Mode:






Make sure that 
the following has been recorded:
 
A
t least four (4) Legal I.D.
’
s (starting with LL), four (4) regular liners, and four 
(4) spots.  




Make sure you have
 
set
-up
 (
and
 
saved) entries 
with
in 
the Random 
Playback Default settings (
Random Playback > Set Random Playback Defaults
)
.
  




If Break Playback Type is set to 
‘
Internal Random
’ or 
‘
Scheduled Stop Set
’
, make sure there are entries in the Spot/P
SA rotation file.  If there are no spots
, set the Break Playback Type to 
‘None
’
.
  






No Overlap (all 
Playback Modes)
:





If you have confirmed that the overlap is turned on (the slider is set to more than zero seconds within Random or Pick-List modes)  and there is no overlap, it is almost surely because the audio card cannot support this feature.  However, to make sure the Auto-Mate is properly seeing the setting, select the overlap setting (seconds) you desire and ‘Save’ it again.  When the setting has been saved successfully, the ‘Save’ button will gray out.



Remember that some items will not overlap such as spots.  There are certain situations where the music will not overlap, but ordinarily it will.



If you still have problems, consult the sound card documentation.  If there is a problem, it is extremely unlikely that there is a problem with the Auto-Mate software. 





Problem:  Recordings do not appear in Pick-List or Erase List			



This problem may arise if someone has edited a data file and entered an extra double quotation (“).   As explained in the information regarding the fast data editor, this cannot be done.



To correct this,  look to see where the display stops appearing.  For example, do a certain number of files appear, and then the screen goes blank?   If so, you will have to go to Windows Explorer™ and open each data file in the vicinity of where the data stops displaying.  Use WordPad or other text editor to view each file.  For example, let’s say M1, M2, M3, and M4 show-up in the Pick-List, but M5, M6, etc., do not.   Begin with M3 and examine the file.  A typical data file will look like this:




"199.1"

"M3"

"C"

"EDDIE RABBIT"

"YOU CAN'T RUN FROM L"

"L"

"11�03�95"

"1982"

1

0

0




A corrupted data file might look like this:




"199.1"

"M3"

"C"

"EDDIE RABBIT"

"YOU CAN”T RUN FROM L"   <  Note: Look closely:  This line has an extra double quotes which is not allowed! 

"L"

"11�03�95"

"1982"

1

0

0


    

The data file can be corrected and saved using your text editor.  WordPad™ is recommended for this process.



There may be another type of data corruption, but experience has shown these data files to be very reliable.



Problem:  Old version still appearing after installing new Version.		



Solution:  Always un-install old versions of Auto-Mate before installing an upgrade.  Do this as follows:



Click:  Start

Click:   Control Panel

Click:   Add/Remove Programs

Find ‘Auto-Mate’ in the file list.

Highlight ‘Auto-Mate’

Click ‘Remove’



Note:  This will not affect your existing recordings or existing system settings.



Now, you can install the new Auto-Mate software.





Problem:  P.C. Will not accept the Unlock Code.		



The unlock code works ONLY on the P.C. from which the ‘submit’ code was generated.  You cannot use it on another computer.



The ‘Unlock Code’ must be entered exactly as shown.  Usually, your code will be sent to you by e-mail.  It is best to highlight the codes and ‘copy’ them.  Make sure you have grabbed the entire set of codes.  There will several rows (the exact number varies).  Often, the last row of codes is shorter than the previous rows.  Then, paste the codes into the ‘unlock code’ window.



3.     If you must hand-type the codes, be VERY careful.  Enter the codes as shown.  0 = zero, not the letter o.



If you are sure you have entered the codes correctly, send us another set of ‘submit’ codes (for the same 

       P.C,..  We will send you another set of  unlock codes.  It is possible that we have sent you an incompatible   

       unlock code. 



In very rare situations, the P.C. may not accept the codes at all.  This may be due to the fact that another program was installed that uses that same encryption system used by Auto-Mate.  Normally, this is not a problem, but it is a slight possibility.  If the P.C. will not accept the code after all of the above steps, it may be necessary to reformat the hard drive and re-install Windows.  Hopefully, this step will not be necessary.  99.9% of the time, the problem is due to improper entry of the unlock code.  






Problem:
 
Random/
Pick-List 
M
ode
s
:
Next 
D
aily 
template 
will not load
 and play
	





Random Playback Mode:





When daily
 (satellite)
 templates are being used, the next daily template will load at midnight.  For e
xample, 
when
 going from Monday into Tuesday
, TUE.TPD will load at midnight
.




If this does not occur, examine the following:




Make sure the next day
’
s template exists in the 
C:\
AMTEMPLT directory.
  If you are using daily templates, please build templates for every day and confirm these
 files exist in the AMTEMPLT folder:  MON.TPD, TUE.TPD, WED.TPD, THU.
TPD, FRI.TPD, SAT.TPD, SUN.TPD.









Make sure the date and time are correct on the P.C.






Make sure you are using the English 
character
 set.






Once the above 
has been confirmed:
  CONIRM THAT THE 
DAILY TEMPLATE 
FILE NAMES ARE IN ALL CAPS 
(they must be in all caps):






           Some P.C.
’
s may be set to display all filenames in lowercase.  Look in the AMTEMPLT directory and ma
ke sure that all daily template filenames are in ALL CAPS.  If you see 
Mon.tpd
  or 
mon.tpd
 as a filename, this is likely the reason 
that 
the file will not load.
  To correct this do the following
:




Right Click on the Start Button


Select 
‘
Explore
’



Find 
and click-on 
the AMTEMPLT directory (under the C root directory)


Select 
‘Tools
’
 and 
‘Folder Options
’



Make sure the option for 
‘
allow all upper case names
’
 is checked.
  


Click 
‘ok
’









Now,  c
heck to see if the file names (MON.TPD through SUN.TPD) are now in upper case in the AMTE
MPLT directory.  If not, click the filename and try to rename it in all caps
 with the same filename (for example, try to rename mon.tpd a
s MON.TPD
.
)





It is possible that your version of Windows does not have the
 
‘
allow all upper case names
’
 option.  If not, just try to rename the 
daily template 
file to all caps.  






Pick-List Playback Mode:





In Pick-List playback, 
custom
 templates should load regardless of whether they are all cap
s, lower-case, or some combination of the two.  




However, if you are 
running 
daily 
template
s
 (MON.TPT, TUE.TPT
, WED.TPT
, THU.TPT
, FRI.TPT
, SAT.TPT, SUN.TPT) these must be in all caps
 to ensure proper loading
.  When one daily template has ended, the next day
’
s template will load regardless of the time
 of day
.





If the next day is not loading, follow the same instructions
 1 through 4 in the Random Playback section above.






The main thing to keep in mind is you want to see ALL CAPS on the daily template names!
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